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Procedures
What to do and what to expect

General

Memorial clinics are for urgent but non-emergency visits. Routine visits, like medication
refills, routine labs, school physicals, sports physicals, pap smears, annual physicals, birth
control, or any chronic medical conditions are provided at your Primary Total Health Clinic
at 1001 Division Street in Biloxi. For serious or life threatening emergencies always call 911
and/or go to the nearest Hospital Emergency Room.

Visiting a Clinic

Visiting a Total Health or Memorial Walk-In Clinic is easy and convenient. Call for an
appointment or walk in, it’s your choice.

CLINIC ELIGIBILITY CARD

Your HR department will be issuing you a Total Health S
Eligibility Card soon. It will look similar to this one. -

Upon arrival at your Primary Total Health Clinic at 1001 Division Street in Biloxi,
or any Memoaorial Walk-In Clinic, simply present your Scarlet Pearl ID card and your
Total Health Clinic Eligibility Card.

That’s it! You will be seen at no charge to you or your insurance.

Total Health is affiliated with Medical Arts Pharmacy in Biloxi. If you are prescribed a
medication you can elect to have your prescription filled by Medical Arts and delivered,
next day, to the Scarlet Pear|l HR department where you can pick it up. You, of course,
also have the option of picking it up as soon as it’s ready at Medical Arts Pharmacy at
120 Caillavet Street in Biloxi. Or... You can elect to accept a written prescription and
simply take it to the pharmacy of your choice.

Please note that your Total Health participation does not cover the cost of prescription
medications or co-pay. You and/or your insurance will be responsible for the cost of all
prescription medications.

We're looking forward to meeting and serving you!

You now have access to Memorial Walk-In Clinics in addition to your primary clinic!



